
Group Norms 

•  Feel safe to be open and honest – encourage open 
communication 

•  This is a welcoming and inclusive space 

•  This is a supportive and nonjudgmental space 

•  Show appreciation for what is shared and for the people in the 
room 

•  Be mindful of ways we might unintentionally cause harm 

•  Take accountability for your actions 

•  It’s okay to make mistakes 

•  People show up in different ways 

•  Respect confidentiality – your story is yours to share 

•  You can start one way and change as you go 

•  Be mindful of phone use 

•  Move forward, move back  

•  Stay open-minded 

•  Remain patient with others’ learning 

PAT: Patience, Acceptance, Tolerance 

•  Use “I” statements 

•  Commit to learning, unlearning, and relearning 

 


